

















What Do I Do When Death Occurs?

If death occurs from natural causes:

We suggest you contact the family doctor. If the person has been
treated by the doctor in the previous three months, for a life or potentially
life threatening medical condition, the doctor will normally be able to
issue a certificate as to the cause of death. You should then phone
Traditional Funerals.

If death occurs at hospital or nursing home:

In most cases the attending doctor will be able to issue a medical
certificate as to the cause of death. Currently most nursing homes
require families to nominate their preferred funeral director when their
family member becomes a resident of the nursing home, in which case
the nursing home staff will contact Traditional Funerals. However, if
death occurs in hospital, the initial contact is made by the family.

Accidental or sudden death:

If a person is not under the care of a physician or dies suddenly or
accidentally, it is a legal requirement for the police to be contacted,
who in turn contact the coroner. The coroner is a magistrate appointed
to oversee the police investigation into all sudden or accidental deaths.
Under these circumstances a government pathologist will conduct an
autopsy to determine the cause of death.




6 Ma,éiny The Funem[Arrwanwnts

We, at Traditional Funerals are on call 24 hours a day. When death
occurs we suggest you contact us immediately and we will begin to
take care of all the details involved. This can give you a sense of relief
that our services have begun and allows you the time to mourn your
loss.

We will:-

1 obtain the necessary certificates ensuring the funeral may
proceed with minimum delay

2 attend to even the smallest of details to ensure that your wishes
are carried out, i.e. selection of flowers, wording of newspaper
notice (if required) etc.

3 contact clergy or celebrant regarding the time, venue and type
of service

If the wishes of the deceased are known beforehand, arrangements
are carried out accordingly. Traditional Funerals owns and operates
its own crematorium, Moreton Bay Regional Crematorium at Burpengary.
With the crematorium at this site, should you desire to be cremated
(as so many Australians are choosing to do) you can be confident

in the knowledge that our service is both comprehensive
and all inclusive. Naturally, should families wish,
we can arrange for cremation services to be
held at any public crematorium. For those
families who wish to choose burial,
Traditional Funerals can provide
guidance with a wide range of
cemetery options. This means that
Traditional Funerals is the only party
with whom you have to plan and

organise your service.




Viewing Of The Deceased
If a viewing is requested, we will arrange a time suitable to you, your
relatives and friends to visit the deceased, together or in private. Our
facilities provide for small or large groups wishing to pay their last
respects to the deceased.
Families sometimes request the deceased be dressed in some personal

clothing and that some mementos be placed with them. We will see

that those wishes are carried out as requested.

The fact that something
has happencd
to a million other people
diminishes neither
ﬂrigf nor joy.

Author unknown
Used with permission Licence No. 4249




What About Costs?

The costs of any funeral depends upon the extent of the services
provided by Traditional Funerals and the quality of the merchandise
selected by the family. The person who is responsible for the funeral
account is the one who signs the authorisation for the funeral to be
conducted.

The three main components in the cost of a funeral are:-

1 disbursements. These represent payments made on behalf of
the family for such items as flowers, church, celebrant fees,
medical fees, the issuing of cremation permit, press notices,
cemetery or cremation fees and catering (if applicable).

2 cost of the coffin or casket. There is a large and varied selection
from which to choose.

3 funeral director's service and facility fees. This is designed to
cover all of the overhead costs as in any other business. They
relate to items such as providing trained personnel, use of
facilities, supplying motor vehicles and all other administrative
costs.




Our families and staff are committed to providing you with a detailed
personal, professional and compassionate service whether it be simple
or more elaborate, we will do all in our power to provide you with the
type of service you desire. You have only to make your wishes known.

Looking forward, looking back
[ ve come a long way down the track
Got a long way left to go
Moakin’ songs from what I know.

Slim Dusty: 'Looking Forward, Looking Back.’

Used with permission Licence No. 4249




w Some Aspects of Grief

Grief, is one of the most painful human experiences and can affect
every aspect of our being. We all respond differently to grief and often
feel the need for additional support beyond that which is given by family
and friends.

Children are often confused in grief and sometimes appear to mask
their sadness. They have special needs in coping with death at various
stages of their development.

We have a trained member of staff who follows up in a grief support
capacity. You may not need to avail yourself of this service, but there
are many who have found it helpful. It is encouraging to know there
is someone available if needed.

Some Fceﬁ'rgs Experienced in Grief

Acceptance

Desperation Vulnerability

Guilt
Anger Loneliness

Confusion

Relief

Forgetfulness




The B encfits of
Pm'f&mniny Your Funeral

Having chosen a funeral director, the next step is to record your wishes
and other necessary information. Pre-planning your funeral often
relieves the burden of the grieving family and friends and enables them
to mourn their loss without the additional stress of arranging the funeral.
So often we hear how grateful a family is when a funeral has been
pre-planned.

You can also pre-pay your funeral. This can be done by either
investing the full amount at the time of the pre-arrangement or by
having an agreed amount debited directly from your bank account
each month.
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" What are benefits of, pre-paying
your funeral?

1 You have peace of mind that your family will not be left with the
emotional and financial burden of your funeral.

2 Your bond is invested in a funeral bond which is administered
by a secure long standing financial institution. We have a number
of fund managers you can choose from.

3 Your funeral bond is Centrelink means test free, which could
mean the difference between a part and full pension entitlement.

4 Once funds are lodged they cannot be redeemed by anyone
until the death of the individual named on the policy.

5 The bond itself will accrue interest which may offset the inevitable
rises in funeral costs. This interest is not deemed to be part of
your income.

6 At Traditional Funerals, we also guarantee that should the
realisation of the bond upon your death result in funds surplus
to those required for funeral costs, then these additional funds
will be returned to your estate. (This is our policy, but not
necessarily the policy of most funeral directors.)

Once a pre-paid funeral bond is taken out,
it is assigned to your chosen funeral
director. When death does occur, the
funeral director has all the
arrangement details on file and can
attend to all the necessary
arrangements, causing no
disruption to grieving loved ones.



Personal. Information

My full name is

My will is located

My Solicitor or Trustee Company is

Location of jewellery/keys etc

| have a safe deposit box at

and bank accounts with

Bank Accounts: Joint accounts are preferable for husbands and wives,
otherwise an account could be ‘frozen’ for a period of time.

Probate: Needless expense and sometimes hardship to families can be
avoided by proper pre-planning. A legal authority specialising in that type of
problem should be consulted, it is a specialised matter today.

Details of important items; shares; deeds; debentures; promissory notes; etc

My life insurance policies are:

Name of Company Policy Numbers Where Located

I am* (am not) in receipt of age, invalid, widow’s service pension.

| am* (am not) a military pensioner.

My Doctor's name is

*Delete as appropriate
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About My Funeral

It is my wish that my funeral be handled by Traditional Funerals
It is my wish to be *CREMATED / BURIED

My Preferred religion is

*Minister / Celebrant (if known)

Service to be conducted (designate location)

At

(IF BURIAL) Cemetery

*LAWN / MONUMENTAL. NEW / RESERVED / RE-OPEN

Previous Interment Name

Interment Date Grave No

Reserved Grave No

(IF CREMATION) Crematorium

My cremated remains are to be disposed of as follows

OTHER DETAILS

Funeral / Death Notice (Paper)

Funeral Bond Policy No.

*Delete as applicable



Information for Registration ofDem% 15

First names (in full)

Surname

Usual Occupation
(If retired, state former occupation)

Sex and age Sex Date of Birth

FATHER

First names (in full)

Surname

Occupation

MOTHER

First names (in full)

Maiden surname

Occupation

Where were you born? Town/Place
State
Country

Period of residence in Australia

Marital status [] Married [] widow/Widower
[ ] Divorced [ ] Bachelor/Spinster

Date & place of death
Of Wife or Husband
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Marriage Particulars

First Marriage

Second Marriage

Third Marriage

PARTICULARS OF CHILDREN
LIVING & DECEASED
IN ORDER OF BIRTH

Town/Place

State

Country

at what age

to whom

Town/Place

State

Country

at what age

to whom

Town/Place

State

Country

at what age

to whom

First Names only (in full) Date of birth




Chapel and Offices at Redcliffe

HEAD OFFICE & CHAPEL REDCLIFFE OFFICE & CHAPEL BRIBIE ISLAND OFFICE
636 Morayfield Road, 17 Anzac Avenue, 7/19 Benabrow Avenue,
BURPENGARY Qld. 4505. REDCLIFFE QIld. 4020. BELLARA QId. 4507.
Phone: (07) 3888 6633 (All Hours) Phone: (07) 3284 7333 (All Hours) Phone: (07) 3408 6633 (All Hours)
Fax: (07) 3888 6733 Fax: (07) 3883 4055 Fax: (07) 3408 6644

Email: (All Offices) info@traditionalfunerals.com.au





